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Does a company’s commitment to corporate social responsibility (CSR) factor into
your purchasing decisions?

More than ever before, consumers are pushing companies to be environmentally
aware. In 2019, the Governance & Accountability Institute found that 90% of
companies in the S&P 500 Index had published a sustainability or corporate
responsibility report that year.

CSR is a broad concept that dates back to the 1930s. Today, there is no one-size-fits-
all CSR model.

For consumers, understanding CSR can help you support companies that are
aligned with your personal values. For organizations, setting—and achieving—CSR
goals is a way to show your business is doing what’s right for profitability, the
environment, and society.

HOW IS CSR DEFINED?
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Exactly what “socially responsible” means varies from company to company.
However, CSR is typically broken down into four categories: environmental,
philanthropic, ethical, and economic responsibility. This model is also referred to as
Carroll’s Pyramid.

Environmental: reducing pollution, increasing use of renewable energy, and
offsetting negative impacts.
Ethical: ensuring fair treatment of all stakeholders from employees to customers
—for example, through initiatives such as responsible sourcing of materials and
creating an equitable work environment.
Philanthropic: dedicating a portion of earnings to charitable giving that doesn’t
directly relate to a business.
Economic: linking financial decisions to a company’s commitment to do good in
the above areas.

RESEARCHING REAL CORPORATE SOCIAL
RESPONSIBILITY

How can you tell if a company is actively engaged in CSR? First, look at its website to
learn about how it sets sustainability goals and how it measures progress.
Determine if the content provides a thorough review of how sustainability is
incorporated throughout the supply chain, including how a consumer’s purchasing
decisions make an impact.
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Another solution is to identify if the organization supports the UN’s Sustainable
Development Goals (SDGs) and outlines a plan for incorporating the Ten Principles
of the UN Global Compact in their operations.

WHO CARES ABOUT CSR?

Consumers around the world want to live more sustainably and companies are
responding, something that the World Economic Forum has referred to as an “eco-
wakening.”

Being an environmentally-conscious consumer starts with learning more about how
companies are working toward their CSR goals.

More than half of the American population is part of the Millennial generation or
younger. Today’s young people are growing up with firsthand experiences of the
impacts of climate change and represent the socially-conscious consumer of the
future.
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BENEFITS OF CORPORATE SOCIAL RESPONSIBILITY

An effective CSR program can have a positive impact on companies, employees, and
consumers. For example, gaining efficiencies by reducing packaging or using less
energy can help companies cut costs while also benefiting the environment.

CSR can also create a competitive advantage in the marketplace. Many consumers
want to support companies that have a reputation for being good corporate citizens.
In 2019, a national survey found that 70% of consumers wanted to know what the
brands they support are doing to address social and environmental issues, and 46%
paid close attention to a brand’s social responsibility efforts when they buy a
product.
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On the flip side, another 2019 survey found that 25% of consumers had a “zero
tolerance” policy toward companies that embrace questionable practices on the
ethical front. A business that engages in socially or environmentally harmful
behavior risks losing a significant number of potential customers.

ENGAGE YOUR WORKPLACE IN CORPORATE SOCIAL
RESPONSIBILITY

CSR can help companies attract and retain talent in their workforce. Research by
NEEF found that nearly 90% of employees engaged in their company’s sustainability
work say it enhances their job satisfaction and overall feelings about their
workplace.

"When a company engages their employees with sustainability actions that align
with their CSR goals, it leads to better business outcomes and empowers team
members to live more sustainably at work, as well as at home and in their
communities," said Nick Bradford, Program Director for Research & Innovation at
NEEF.

Interested in integrating environmental and sustainability programs at your own
workplace? NEEF’s employee engagement resources are designed to help you
establish or enhance corporate sustainability goals. There are many examples
where companies saved money, improved efficiency, built stronger customer
relations—or succeeded in doing all three— through these programs.
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HEAR MORE FROM NEEF

MORE ARTICLES

You can also contact our team to discuss implementing an employee engagement
campaign at your organization.

 

 

YOU MIGHT ALSO LIKE

How to Use Ecolabels for Sustainable Shopping

Employee Engagement in the Age of COVID-19

Dr. George Basile Appointed to NEEF Board of Directors

Winning in the Marketplace and the Workplace

Spectrum Brands Employees Volunteer at Public Land Sites in Four States to Protect Water
Quality in their Communities and Beyond

Our Work

Grants
National Public Lands Day

Greening STEM
Environmental Education Week

Pediatric Asthma
Sunwise
Impact

Resources

News
Articles

Employee Engagement Reports
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Online Courses
Event Map

Educator Toolkits
Timely Tips

NEEF en Español

Our Team

Contact Us
Careers
Board
Staff

About NEEF
Diversity, Equity & Inclusion

Support NEEF

Stay Connected

Receive our monthly newsletter filled with stories, tips, and practical information about your environment.

SIGN UP!

    

National Environmental Education Foundation 
4301 Connecticut Avenue NW, Suite 160 

Washington, DC 20008-2326 | 202-833-2933
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